
Terms and Conditions

PermataBank Preferred

Preferred New to Segment (NTS)
Program

1. Program Period: April – August 2023

2. Customer Criteria:
● New Customer (NTB), never had a relationship with PermataBank before.

● Existing Customers who upgrade to the higher segment as follows:

○ Personal Customers who upgrade to Preferred

Note: Upgrade Customers are not 1 year (12 months) downgrade

Customers for program participation

● Existing Customers who have closed relationship (all accounts) for at least 6

months (re-open or winback).

3. Program General Terms
● Customers participating in the NTS (New to Segment) Program are required

to do 3 things as follows:

3 Steps to Take Part in the NTS Program:
No. General Requirement NTB and Winback ETB (upgrade)

1

Meet the AUM balance in
accordance with the Preferred
Segment criteria with the both
applicable Schemes (main
scheme and booster)

Important:
● Hold funds according to

the Scheme before
Product Booster

● Make sure the Program
Code is entered in the
JHA referring to the
Program Code Table

▪Preferred: minimum AUM
IDR 500 mio

Both have a maximum term
of 1 month after the month
of account opening.

▪Preferred:
minimum AUM
IDR 500 mio

Hold funds in the
same month as the
upgrade



● Maintain Managed Funds
(AUM) until the period
ends

2 Preferred Debit Card activation Register and activate no
later than 1 month after
the month of account
opening

Perform a
registration and
activation in the
same month as the
upgrade

3 PermataMobile X registration
and activation (mandatory)

● Customer must fill out, understand, and agree to the program participation

form.

● Join OR accounts can take part in the NTS program according to the NTB

criteria, re-open and upgrade, for boosters according to the provisions of each

product.

● Main scheme only be chosen 1 of the 2 options above, while for booster

products one can choose according to Customer needs.

● Inputting the Segment Code between JHA and SNS must match the Segment.

● Customers who participate in this program must make placements on

PermataTabungan Bebas product (Conventional).

● Customers participating in this program are Customers who have never

participated in the Segment program (NTS and Top Up Fresh Fund) for a

period of 1 year since the month of program participation.

● If there are things that have not been regulated in this program both in terms

of the program package and/or the terms and conditions of the program, the

approval can be made by a Level B Officer.

4. Terms and Timeline of Customer Rewards
● The reward value given from the NTS program does not apply to multiples.

● Rewards will be credited to an active PermataTabungan account.

● In the event of cancellation of program participation prior to main scheme

reward crediting either by unblocking or closing all PermataTabungan

accounts or Deposit products before maturity or blocking is complete, the

Customer will be charged a participation cancellation fee of 25% greater than

the value of the reward received from the main scheme.

● The mechanism for canceling program participation is carried out by branch

staff with confirmation and approval via email as follows:



○ Email and approval to Customer Segment, Product, and related Branch

Managers

● Customer is entitled to get a reward according to the Reward Program Table if

he has fulfilled the terms and conditions that apply according to the data and

report from the EDMA Team.




